SURVIVOR

Outreach Services sos)

SOS Financial Counselor
Individual counseling services are available in all areas of money management. This includes goal set-
ting, general money management, education planning, investment education, risk management, retire-
ment, tax and estate planning. The Financial Counselor works closely with the Casualty Assistance
Center’s Benefits Coordinator, the Army’s Legal services, as well as community agencies to help ensure
financial issues are addressed.

Survivor Outreach Services Financial Counseling is housed under the Financial Readiness Program
(FRP) at Army Community Service (ACS). Financial Readiness offers a wide range of services to assist
ID card Family members with their financial affairs. Under the Survivor Outreach Services many of these
same services are now available to Survivors who are non-ID card Family members.

Financial Readiness Program Services Offered:
Prevention & Education: Classes are provided in personal financial management readiness and
consumer affairs to aid in gaining control over finances and managing money more effectively. The goal
of training is to provide the tools to handle money wisely and to make informed consumer decisions.

Assistance with Debt Liquidation: Assistance with contacting creditors and developing a repay-
ment plan to liquidate debts. This program is done in conjunction with the local Consumer Credit Coun-
seling Services.

Consumer Advocacy /Complaint Resolution: Information is provided to help with consumer is-
sues in addition to aid in handling consumer complaints.

For more information on any of these services or to schedule an appointment please
call (803) 751-1103 or send an email to:
Christina.w.clark@us.army.mil
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