
 

  

FY 11 

Army Community Service (ACS) 
 

Community Needs Assessment 

Fort Jackson, SC 
 

Date:______________________________Unit:______________________________ 

 

If this were a perfect world, what programs or services would YOU create or what 

would you like to see done differently, and what are your ideas for change?   

Please type or write in box. 
  

 

 

 

 

 

 

 

 

 

 

1.  What is your status?   

  Active Duty  Reserve/National Guard  Civilian / Contractor 

 

 Family Member   Retired   Other____________________ 

 

2.  If Active Duty, what is your rank?  (Family Member answer for sponsor/Retiree indicate rank 

     at retirement) 

  

  E1-E4   Officer         E5 or above   Warrant 

 

3.  What is your current age? 

 18-29    40-49 

 

 30-39    50 or older 

 

4.  What is your gender? 

   Male     Female 

 

5.  What is your highest level of education?   

  Less than 12 years of    2 year college (AA/AS) 

     school (no diploma)    4 year college (BA/BS)  

 GED or other high school     Some graduate school credit, but no  

     equivalency certificate         graduate degree    

 High school diploma    Masters, doctoral degree, or professional  

 Some college credit but no degree      degree (MA,MS,PHD,MD,JD) 

  



 

6.  What is your current marital status? 

   Married 

   Single 

 

7.  What best describes your Family status?   

  Single without children   Married with children  

 

 Single with children    Dual Military without children 

 

 Married without children   Dual Military with children 

   

8.  Number of children in the following age group living in your home? 

 

  Not applicable/ no children 

 

    1  2  3  4 or more  

  

0-2 years     

 

3-5 years     

 

6-12 years     

 

13-18 years     

 

9.  Do you live on post?  

  Yes 

 

   No  

 

10.  If not on post, approximately how far do you live from post? 

  5-10 miles 

 

   10-25 miles 

 

  25 miles or more 

 

11.  During the past 12 months have you experienced any of the following events? 

(Check all that apply) 

   Bankruptcy/major financial hardship     Birth of a child/adoption 

  Loss of child care arrangements     Personal relationship problems 

   Job loss for spouse      Divorce/separation     

  Death of a family member     Depression/ongoing sadness 

  Victim of crime       Victim of abuse 

  Relocation/Permanent Change of Station 

   Special Needs Family Member concerns 

   Separation from family because of military duty or deployment  

  Taking responsibility for additional family member  

  Other______________________________________________ 

  N/A 

 



 

12.  If I am in need or in trouble, I am aware that I can utilize Army Community Service (ACS) 

programs and services free of charge. 

  Yes 

 

   No 

 

13.  I know where the Army Community Service (ACS) main office is located. 

  Yes 

   No 

 

14.  Which programs or services have you utilized most in the past 12 months? (Check all that 

apply) 

   Emergency Financial Assistance (Army Emergency Relief, Emergency Food 

Assistance) 

  Army Family Action Plan 

  Army Family Team Building  

  Employment Readiness Program  

  Exceptional Family Member Program 

  Family Advocacy Program (New Parents Support, Sexual Assault Prevention &   

       Response, Victim Advocacy (Domestic Violence, Date Rape, etc.) 

   Financial Readiness (financial counseling, assistance with debt liquidation, consumer 

assistance, financial classes) 

   Mobilization and Deployment Program  

   Relocation Readiness Program (Immigration Services, English as a Second  

        Language, Hearts Apart) 

   Soldier and Family Readiness Center  

  Survivor Outreach Services  

    Volunteer Corps 

  Chapel Services 

   Child/Youth Care Services  

  Family Readiness Groups 

   Mental Health or Medical Health Services 

  Never used any of the services 

 

15.  What are the most useful programs/services at Fort Jackson? _____________________ 

 

___________________________________________________________________________ 

 

 

 

Army Community Service 

Strom Thurmond Building 

Building 5450, Room 120 

Ft Jackson, SC 29207 

Comm:  803-751-5256 

Fax:  803-751-5528 

  


