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Verizon Wireless is partnering with Fort Jackson Army Community Services
Employment Readiness Office to host an Open House on March 1°" from
11:00 am to 2:00 pm for open positions within the Customer Service Department.

This will be by invitation only. To be considered, you must apply online at
vzwcareersnea.com/Columbia; job id number 287876.

If selected for this opportunity; please be prepared for an onsite interview and a
tour of Verizon's state of the art call center in Northeast Columbia.

To be considered for the position you must have the following qualifications:

e Excellent customer service skills e Min. 1 year customer service experience
e Serious multi-taskers e College degree preferred
e Able to work between multiple computer

screens

In return for all of your efforts, we’ll be very proud to offer you comprehensive benefits that are truly Total
Rewards, including: award-winning training, a competitive salary, medical/dental/vision from day one,
401(k), work-life programs, phone discounts, generous tuition assistance, and limitless opportunities for
advancement.

Step 1: Apply online at vzwcareersnea.com/Columbia before Feb 24, 2012lll
Put job id number 287876 on your application.

Step 2: Contact the ACS Employment Readiness Office at 803-751-4862 to register to attend.
You will be contacted by ACS ERP if selected to attend. Individuals are encouraged to attend the
Feb 28™ Workshop "How to Make a Job Fair Work for Youll" that will help prepare you for an
interview. Call ACS for workshop times.

Step 3: Each individual will be responsible for his/her transportation to the Verizon Wireless
Center.

Careers for Everything You Are

Verizon Wireless is an equal opportunity employer m/f/d/v

Sponsored by Verizon Wireless and Fort Jackson ACS Employment Readiness Program
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